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Rate Increase Effective October 1, 2009

As of October 1, 2009 TVA will increase the rate on what it charges SCES for electricity by 9 percent. The TVA board is raising
rates to cover gaps in the budget. TVA is decreasing the Fuel Cost Adjustment by 11 percent. The decrease in the FCA will actu-
ally result in a lower bill for most customers..

Fall 2009

The average SCES residential customer uses approximately 1272 kilowatt-hours of electricity per month, meaning the average
bill will decrease $2.28. See chart below. .

RATE SERVICE CHARGE FCA RATE FCA TOTAL

(cost per kwh) (per month) (cost per kwh) (per 1272 kwh)  (per 1272 kwh) (per 1272 kwh)
O1d $.07710 $12.50 $.00553 $98.07 $7.03 $117.60
New  $.08304 $12.50 -$.00221 $105.63 -$2.81 $115.32
Difference/Savings $ 2.28

NO COST & LOW COST ENERGY SAVING TIPS

All HVAC systems should have a Maintenance or Diagnostic exam performed one time a year. This helps to improve the efficiency and
increase the life of the system. This could help prevent an extremely high bill and help give you the peace of mind that your HVAC

system is functioning properly for the heating season.

e  Caulk and weather strip around win-
dows and doors to stop air leaks

e Seal gaps in floors and walls around
pipes and electrical wiring

e  Change air filters monthly

e  Replace incandescent bulbs with com-
pact fluorescents, they use 75% less
energy and last 10 times longer

e Install aerating low flow faucets and
showerheads

e Fix any leaky faucets, one drop per
second can add up to 165 gallons a
month

e  Tune up your heating and cooling sys-
tem annually to keep it running as effi-
ciently as possible

e  Have your ductwork inspected and
repair any leaks

e Add insulation to your attic, crawl

‘Wrap your water heater with insulation or
install an insulating blanket

Use power strips for home electronics and
turn off power strips when equipment is
not in use

Replace worn out seals on your refrigerator
and freezer

Perform a do it yourself home energy au-
dit.. Visit www.energyright.com for paper
or online survey

Reduce hot water use by taking shorter
showers and using cold water for the rinse
cycle in your washer

Turn off lights, televisions and other appli-
ances when not in use

Clean refrigerator coils regularly to keep
compressor running efficiently

Use the microwave when possible, it cooks
faster and doesn't create as much heat as a
stove burner

Match the size of your pot or pan to
the size of the burner

Make sure your dryer’s outside vent is
clear and clean the lint filter after
every load

Keep all windows and doors located
near your thermostat closed tightly

Keep heat sources such as lamps and
appliances away from your thermostat

Install foam gaskets behind electric
outlet and switch plate covers

Dry one load of clothes immediately
after another to minimize heat loss

Defrost frozen food in the refrigerator
before cooking

Keep your outside air unit clean and
clear of debris or weeds

Use low watt bulbs where lighting is
not critical



Levelized Billing Project Round Up

Predictable Electric Bill & No Late Fees A Little Change Makes A Lot of Difference

There is now a way to Because Levelized billing Giving back to our community is M * -
guard against large fluctua- uses a rolling average, your a very important part of Sevier |
tions in your monthly electric monthly bill will vary slightly County Electric System’s business -
bill without ever hav1’ng to each month. Smce. changes in philosophy, and we believe that our
play catch up at year’s end. usage are averaged in over a 12 customers share this ideal. Project
Levelized billing is designed month period, there is never a Round Up is one of the ea.sies t ways
to keep your electric bills really big bite in the very cold or we can all help members of our
affordable every rponth as h_ot months when usage may be community, and it costs less than a
long as you remain on the high.

dollar a month.

plan. It’s the ideal way to
accurately anticipate your
monthly electric bill.

Levelized Billing

Qualifications Project Round Up helps customers in our community by
1. You must be a SCES customer providing electric service in times of hardship. SCES’s cus-

Levelized billing makes . . .
& for 12 months @ same location | tomers contribute to the program by volunteering to have

your electric bill predictable.

. Once on the Levelized billing their monthly electric bills rounded up to the next whole
Your monthly electric bill is a 1 K L o
rolline averase of vour electric plan, you must keep your ac- dollar. Individual contributions never amount to more that
usa egfor theg ast }1’2 months count curreflt 99 cents each month. The total would not exceed $12.00 a
g past ’ 3. You must sign up for Auto- year. Put this small change together and it makes a lot of
plus 1/12 of any difference matic Bank Draft

between levelized bills and difference to our community.

actual bills.

Lets Make a Difference Together !
And Its Free!

Sevier County Electric System is offering our customers FREE “Do It Yourself” home energy
audits. You can request the Home Survey by calling SCES at 453-2887 or online at
www.energyright.com. This survey serves a dual purpose. The first is that it helps the customer
find economical ways to reduce their electric bill. The second purpose is to reduce electric de-
mand for TVA. Consumers who complete an audit will receive a personalized report that illus-
trates their home’s energy use and cost. The report includes tips on how to cut back on electric
use and reduce the electric bill. The energy efficiency kit will arrive by mail 4-6 weeks after the
survey is complete. TVA estimates a savings of $2-$4 a month if all the contents of the kit are
used. The kit includes 2 compact fluorescent light bulbs, outlet and light switch gaskets, a filter
whistle, 2 faucet aerators, a hot water temperature card, and an energy use thermometer gauge.
This home energy audit is a win-win situation for the customer and Sevier County Electric.

Please join the employees of Sevier
County Electric System again in
supporting the 2009 Toys For Tots
Campaign. The primary goal of Toys
for Tots is to deliver, through a new
toy at Christmas, a message of hope
to less fortunate youngsters that will
assist them in becoming responsible,
productive, patriotic citizens. Your
new, unwrapped toy donation will be
distributed to a needy child in this
very community. Toy Drop-Off
Boxes will be available in the lobby of
Sevier County Electric System
throughout the holiday season.
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