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Technol ogy that gives you the op ay whe
in the amounts you want

Woul d it be easier for you to make daily, i weekly
|l arge payment each month? Do you want to ) | of y «
monitoring your consumption on a regular be s, then
choice for youl!

What is FI| exPapya?y aFsl @yxoeuh wgooit s i i t vy . I magi rPayasyawgemmelaingofggas i n
car . You pay for it before you use it. Offefss:can purchase smal
or ﬁflll up the tanko, depending on your situation. When you
purcha mor e. FIl exPay operates under thaﬂtNéaBpeepcooSnictefpt.

To get started, you will purchase creditV ¥R PN Ieounlt! § o
customi ze account ALERTS that will send yddlNoemadal e amdE/Sor text
your | ow balance. In the event your FlexPay acciojuntetsalls be
an ALERT before your account is disconnectgedy r AEbHn e cYtOUl e paY

ifzegenerally armed within 15 minutes for ﬂq(ﬁ'éﬁbe%c?%enrt rpeg)t,ﬂ]re?.]tt
' oppctnd on's
Purchasing electricity before you use it §ICluswsoimgioue o ad entirso

mu c h you want , when you want . Your usaygeuiand palwagrrcereasrteor
el iminating the need for a monthly bilto Yqus W hhedaktsey gain
day consumption patterns. Moni toring andﬂ(fchnctrreoéééﬁga%vaa'leyné“
costs |l ower . Statistics indicate FIexPayugr rapmastthel S 0 WE

customerds awareness of usage patterns.

FlexPay is an optional program for 2887 de@®aital 1(cREEB)FmEBosr omo Ky
more information. innrfnroonmateklF-on on Fl e x
*RPReedsniad cesnotnirac custor

Sevier County EMWweaanttrsi ¢ oSysetneirmnd our cust

awar e of fraudul ent phone scams. The

i mpersonators contacting utility customer
I payment by card to a |ive person. Pl ease
- give courtesy calls for past due account ¢

information be given to a I|live person.

directed to our automated phone payment

have questions or concerns about the st at
SCAMIALERET s o . .

(865328837 or og in online at www.sces.ne




Levelized Billing Project Round Up
Predictable El ectrAcl iBtitllles change makes a
Guard against |l arge fluctuaPropscti nReyomnmd bipntiflsl ya <con\
electric bevel i wedh BICIEISi ngyour neighbors with electr
recommelnedvse | i ze & s Bitlhlei npgr ef erthragdlshi p. SCES <customers
strategy for making your elvecltuntcarhbillyl @hedsicig@blte r
even in unpredictable times.electric bil |l up to the n
donated funds are de icate
Your Levelized mont hly electddgsFi nbg' Ie'me*ﬁeﬁ?‘cyroel rrbgy as
average of your el ectric usage for the past
mont hs, pl us 1/ 12 of any d infdfi evri erucad hc@theerbutlons n
l eveled bills and actual bilttlsan 99A each month, so the
$12 per year. By combinin
Sindevelizeds®&8s$ | lai nrgol I ing Wee 'chhe® make a huge differen
your monthly bildl wi || vary Iotnlbl%l'grﬂéllé/seao harﬂ%’]tn'b |
And since changes in usage gl gea%qraged in over
a Mmdbnth period, you never have td’ga}q ?é‘zé%ﬁ%)l"iizl%& enrol |
summer or winter billing swing.

The only time you have to reconcil
deci de to | eave SCES or n o l onge
participate.

Requirement s:

12 month service history
fAcceptabl e pay history
fJAut omatic Bank Draft
fResi dential services only

Cal | ( 86887 4t583 enr ol |

Energyy-Savingdlips

No Cost Tips Low Cost Tips Additional Summer
fTurn off lights,] ®wéc¢tchoniocE€FL or | {KERPpPI icaalhttiangs on t he s
appliances when |netc hiedud e annual mainmt enmnancesiadfes of the
fTake shorter, coloHYACshoOwér s to block sunlight
fUse kitchen/bathl TCARe9epaiingliytefhmomgehlceiling fan dir
WUse cold water flo¥ "pdlRdgeyhegdsépng| amdndeol icnh@ckwitse to p
only full loads and repair air | palown to the floor
fRun di shwasher o|nTC@UlKe @ Nt Geiag heyoentd t her mostat to 78AF
fAidry dishes wi ndows and doorpgUse microwave instead
fSet water heater Wgr%b'lf"‘&el?bl,f\ll:ets stovetop

. ﬂlnsta-fIIIOWOfwalflcetsﬂPdInadnt trees for shade
iDrain a gallon fjfrom Wat%r heat er .

showed’.eads or southwest side of vy

each year to remove sedi ment
fiKeep all vents a'nd returns open
f{Keep outside unit clean and free

of debri s



Comfort, Quality, & Energy Efficiency

Whet her ités snowing outside or a hundred degrees in the
shade, enjoying the benefits of an electric heat pump i
now easier t han eQeal itthyan@
Net work ,( @8N)abl i shed by Se

System and TVA. Heat pump of
heating or cooling your hom benef
they need to be installed prop'gErQIUyREMENTrge\ es jus
that . g 3

Sevier County Electric System wil/ st of
contractor s whfree estimate giveSC;EcSﬂs:ézLZTte; must ]

al so lmvf/-fraeerflrsancmgforupto10year§ Tcusiomer must U EREREID . '
and the payments are includedyjrn ¥ edft Nt hl y=S®ectric bi

You wi || noew sHealte sfss\mm d n o w, take a
deep brelagshs. pay

For more information contact Lucas Har kl eroad

| har kl eroad@sces62n6edt or (865) 774
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SCES and TVA ar e pl eased
eScor e, an exciting new e
program.

eScor e i s a residenti al
program that provides ho
clear pat h t o makéi ttshei

hi ghest l evel of efficien

i ncreases home comfort

money.

eScore all ows homeowners

score of 10 for their hor
: = ear nienlpaamsqual i fied ener ¢
Keep your family upgrades-empagirreg with t he
comfortable. as many times as needed

homebs best possible ener

Whatever the weather brings, you'll be ready. Make your home the best it can be.
Visit 2eScore.com to find out how energy efficient your home is and what you can do
to improve it. With a high eScore you can afford to live comfortably.

o Vi sit WWW. 2escore. co
energyright cal-858eScor e
(B583-2673) to get st a

|
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to purchase for your home.
Hi gh Ef fi ciLeonceyr ener gy bi
Insulation allows only 5AF
No Smelly WBbesno6ét use an
that -eggtemel |l which can
anode rod with many types
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Financing avai
For more information
or call Lucas

Ask Vegetation Management

Vegetation Management Update

Do

way to be cleared for 2016.

T2016 marks Year 3 of Trim CpecbeES

program. and

fTContractors @Hwar ifngr rd @ha:s ofway

Townsend Tree Service

Wol f Tree and
t he
proper an
converted

Questions about trimming or Veqqeatbaittigsa M@H"l%%ed"bev{?é)?
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T wildlife that are found within th
| f you have a question that ydobe woul d
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Tips to plant the right tree in the right place:
fNote the expected mature height of the tree you are planting.
Then plant the tree at | east that distance from the power |ine.
Ex: Mature height = 606; plant 6006 away from | ines.
Do not pl ant any treesriwgdtdthsi n any power Il i ne
wayLi mi t |l andscaping optibaoaw to shrubs and ot her
growing plant species under power | ines. By maintaining a 106
mini mum cl earance buffer, trees and other vegetation are safe,
and t heodwmly g hits better accessible for SCES for

mai ntenance and power restoration.




