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Phone Conveniences Online Conveniences
SCES wutilizes an I nteracliSCES encourages you toomna&k
System (I VR). our convenient 24/7 online
What I&/&®ko for you? What wwawm scedo nfeéor you?
fSecure Automated phon. 1Online Bill Pay 2477 w
fAut omated power outag. 10Online Account Managenm
. . sView Bill s, Past Bil |l
Streamlined reporting Payment s
outages _ 1Enotification Alerts a
fReduced response ti me 1Paperless Bill Enrolln
1 RouiJp Enrol |l ment
How do | make an aut omat|e 1Current Outage Maps
iCall (B887JA58hoose opl 1 Uptadate information on
services, energy progr
How do | report a power o vegetation management
iCall the Power A&8ti0on Cal |l (8%®B87 4t58day t o ge
your temporary online
How do | update my phone
iCall (B3887453 B _
Wi sit WWW. sSces. neQUR a nBiing Fack andinformagpn,
ACCOUNT Quick reminders about your
b é Fg ys [
As our customer base gro t[éiéd #L L Wem%n ﬂv\fae
frequently use our Il VR convenlences,
continues to wevaluate arﬂd:a'ﬂmtbrr%véooru‘?Cegﬁfgeneyour
. . y O u an [
capacity. Our goal is to’provi % e stome
the most ef ffirciieenndtl yannmlanLnséIeSrCEé?smdbdees not make_
As al ways, you have thea%Pﬁpgﬁm?’btssrPeak hieg fal N
. before Sco ection wi
customer service representati Ye&.e center of your s
In the dark? Call 865 -774 6300 i f you experie
power outage. Using our aut oma
efficient way to have your powe




Managing energy costs

SCEStrommde¢yur ages our custgm“é‘\T\s\ L CFLs: A Bright Way to ‘
take advantage of our eneggy tii [Reduce Emergy €ogty
progr ams, and billing ser.yv s . Each i s
designed to help you conserve, manage, and
plan for your energy billlsO0OKWBO wadht apoeaseyl pvay to save
you take control of your é‘r‘?éP%S/h%oeh%Vu'rh Nmemt ? Switch f
to CFLlLs. Eac CFL bulb can sz
For more information on ehefrglyi csiatwi £gsts over its |ifet
visit www.sclisnhet/ enerh@gy approximately 30 [light fixt
smal | by changing just the most
CFLs provide the most savings i
used 2 hours or more daily.
] Quick facts about CFLs:
How will  your HVAC system Use 75% |l ess energy for the sa
perform this winter? fLast up to 10 times |l onger
) ) fProduce 75% |l ess heat
Thi s, f alalve a mai nt enance and _ )
. . ECome I n a variety of shades, i
di agnostic exam perfor me on your _ _
heating and cooling syst®mfiree a\GFffgagpvailable in our e
mai ntenance helps to improve efficiency,
cost savings, and increasw stthewWww.fsecéagifnkgto/ure maregygyst ar
system. 't could also hel pmopeeiviefnoar maini on about CFL
extremely high bil!]l and give you peace of
mind that your HVAC system is ready for
the heating season.
Want Predictable Electric Bills? 4K
We can provide a |list of QCN contractors
to assist you. Prepare for wint®8ECESbifdeésommewnds
Levelizeals BtiHd immgef erred strategy
el ectric bill predictable even in
Your Levelized monthly electric b
. your electric usage for the past
’ Small Fall Projects di fference between leveled Dbills
Big Winter Savings
Sinlcevel i zeuds eBsi lal irnogl | i ng average,
. bill will vary only slightly each
fCaul k / weat her strip around wi ndows .
usage are averamedt hnpewieoda 1Q2o0u
and doors . .
. . . have that shocking summer or wint
fAdd insulation to attic / crawlspace
1Seal gaps in floors and wghksomrpunidme you have to reconci
pipes and wiring |l eave SCES or no longer want to p:
g nstal]l foam gaskets behind outlets and
switch plate covers Requirements:
fPerform your own home ener gy fl&udnotnt &t service - hi st
wWww. 2escore.com fAcceptable pay hist Y !
fAut omatic Bank Draft
fResi dential services only
Cal | ( 86&%8 7 4t53 enr ol |
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Create a Warm Focal Point for your Home

Cold weather i's near. Stop by
vari ety of-elDaanprliex failrlepl aces.
effect gives the fire its dept

independently from the heater.

A Dimplex electric fireplace
comfort and warmth with conven
of fered ealbthric fireplaces that g

real thing without the mes-s, (
burning fireplaces. I n addi t
available in a variety of styl
volt wall outl et , and costs ju

Di scover the warmth of a firep!

Visit our office to see the wide
www. di mplteox .lcecamn more about thes

Residential Only

M:mfhnr.@ Rheem Marathonf seriesel ec
heaters ffeadfufriecieenbiyghdesi
AV ivil Vil ISR X Il ight weight tank that wonoe

dur abl e el ectric water he

uni que awar d wi nning C Ol
seamless plastic tank mak
guality, and Il onger |l astin

and copper upper el ement s
and operat e mor e ef ficien
along with the BEST warra
value for an electric wat ¢
The tank has a | imited LI
the parts have a six year

Pl us, SCES and TVA wil/l

$120 Creditls $120credit on your next el ect

Financing avail abl e. (r

For mor e 1| nfwwwvwnastcieosn. necatb i t Lucas HaG Xxd4r o



Keep your family

SCES and TVA ar e p |
announce eScor e, an e
energy savings progran
eScore S a resi den
efficiency program t
homeowners with a cl ea
t heir homa sa hl1@hest I
efficiency. The pr
i ncreases home comfor
you money.

eScore all ows h omeown

score of 10 f
paced,ab@aar ni

t oward a
t heir own

gualified ener gy ef fi
comfortable. and-emgaging with the
Mttt i sesvocte= e ivstighintosst it many times as needed t
to improve it. With a high eScore you can afford to live comfortably. ~ .
homeos best possi bl
energyright m
perfor.mance
‘ Start Now at www. 2esc
Herebs How It Works:
Step Homeowner registers onl ne or over the phone.
Simply visit www. 28B8f®@%ecorce®em or call 1
(B5833-2673) to get started.
StepPpH@meowner contacts a Quality Contractor Net wor k
( QCN) me mber to get started on the work the homeow
wants done.
Local QCN members can be found at www. 2eS lo om or by p
1-85-23-2673. A QCN contractor can discuss p Ons, rebate:
program details with the homeowner. eScore
StepG8t a FREE eScore evaluation of the home AND a
quality assurance inspection on theSye)etherormed
CN member. ]
© easy it can

A certified energy advisor wil!/l
eScore and a customized || i st
instaldl instant savings measures.
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visit a

Oalllvet e the ho
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